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A PHAN a. utldxc onN Ncrlol sFNu (rq)
A1 A1. Chi ddn, itdn tiip, hwrimg ddr, cdtp criu ngwdi bQnh (6)

A1.1 Ngudi b6nh duoc chi d5n 16 rdng, d6n ti0p va hucrng ddn cu tli6 4

At.2 Ng"q bQnh dugc chd doi trong phdng Oiy dri tiQn nghi vi duoc vfln
chuy6n phn hqrp vdi tinh trang Uenn t[t - 4

Al.3 BQnh viQn tiiin hdnh cii ti6n quy trinh kfi6m bQnh, tlip ,irg sU hdi ldng
ngudi bQnh 4

At.4 BQnh viQn b6o tl6m c6c clidu kiQn c6p criu ngudi bQnh kip thoi 4

A1.5
Ngudi bQnh duqc lim cdc ti tt ., ldr6m bQnh, thanh to6n... theo ching
thf Eu b6o dim tfnh c6ng b[ng vn mric uu ti6n 4

A1.6
Ngudi bpnh duqc hu6ng din vi bii tri hm x6t nghiQm, chAn do6n hinh
anh, thAm dd chirc n[ng theo hinh t.u thuQn tiQn J

A2 A2. Diiu kiQn co s0 vQt chfu ptrtpc vry ngwdi bQnh (S)

A2.I Nguoi bqnh diCu tri nQi tru cluoc nim m6t ngudi mQt giuong 4

42.2
Nguoi bQnh tluqc sri dpng budng vO sinh sach s6 vn diy dri c6c phuong
tiQn 4

42.3
Ngudi bQnh duqc cung c6p vflt ftrng c6 nhdn diy dri, sach s6, chdt
luqng t6t 5

/'2.4
Ngubi bQnh duqc hudng cdc ti6n nghi bio dim sirc kh6e, ndng cao th6
tr4ng vd tam hi

4

1.2.5
Ngudi khuy6t tft tlugc ti6p cdn v6i cdc khoa/phong, phuong ti6n vd
dlch vp kh6m, chta b6nh trong bQnh viQn

J

A3 A3. MAi trwdng chdm sdc ngudi bgnh (2)

A3.1 Igggf bQnh duqc didu tri trong m6i trudng, cinh quan xanh, sach, de.p 4

43.2
Neuoi bQnh duqc khrim vd Oieri tri kong.khoa/phdng gon gdng, ngln
n[p ' 5

A4 A4. Quyin vd t,gt fch crta ngu:di bQnh (6)

44,.1 Ngudi bdnh duoc 
"u.rg 

cdp th6ng tin vd tham gia vdo qu6 trinh di6u tri 4

1.4.2 Ngudi bQnh duqc t6n trong quy6n riCIng tu c6 nhdn 4

A4.3
Ngudi bQnh duo. c n6p viQn phi thufn ti6n, cdng khai, minh bach, chfnh
xitc 4

44.4 Ngudi bQnh dugc hucmg lqi tu cht truong xd hdi h6a y t0 3

A4.5
Nguoi.bgnh c6 1i kitin phin ndn, thic mic hoic khen ngo-i rluo. c bgnh
viQn ti6p nhin, phin h6i, giai quytit kip tnU 4

44.6
BQnh vi$n thUc hi$n khio sdt, dnnh giitsU hdi ldng ngudi bQnh vi ti6n
hinh cic bi-en ph6p can thi-6p 4
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c4.3 Tri6n khai chuong trinh vi gi6m s6t tuAn thir riatay 4

c4.4 D6nh gi6, gi6m s6t vd tri6n khai kitim so6t nhiSm khuAn hong BV J

c4.5 Cn6t tfrai ran U.nn viQn tlugc quin lj chflt chE, xri ljr an todn vi tu6n
thri theo dung quy dlnh 4

c4.6
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C5 C5. Ndng lyc thqc hiQn kj thuQt chuy1n mLn (5) (ili6m x2)
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lugrng J
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c9.4 St dqng thuSc an todn, hqp ly J
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rrr. ToM rAr coxc vryc TUKTEM TRA BENH vrEN
I rd chirc itodn, ti6n iIQ thdi gian vd kh6i lwqng c6ng viQc itd thrgc hiQn:
Th11c hi{ Th6ng.tu sa If,2OWTT-BYT ngey J2/7/2013 cria BQ y t6 viiviQc

hyf-g d5n quan li, chdt lugmg dich vu kh6m, cnEa uQrr, tal bgnh viQn; BQ ti6u chi
:llt^1yfg_B_enh viQn ViQt Nam phi6n bhn 2.0 ban hinh kdm rheo euvtli dinh s6
6858/@-BYTNgiy 18 th6ng 11 nlm 2016 ciaBQ tru.crng Bo y t6; qoytltainrr so
53.38/QE-BYT ngiy 23/1212020 cria BQ trucrng B9 Y tti vd vidc ban hinh nqi dung
ki6m tra, drinh gi6 chetlusmg bQnh viQn vd kheo rit nai ldag ngudi bgnh, nh6n vi6ny tC ndm 2020. C6ng v[n s6 IS/SYT-NVY ngity T4lTlizizt va'K6 t oa"n s6
|7lKH-sYI 

"gny 
04lot/2021 cria sd y t6 Ha rinr, 

"6 
vi6c hu6ng ddn kiil ;,

a!2a s!a:l6t luorlg benh viQn vi kh6o srit HLNB, N\ryr ntm 202-0. Trung t6m y
to huyQn Hucrng son {e fv 9ue Kti hoach sti zsoxH-TTyr ngiry 24 ti6ng tz
ndm 2020 cria Trung tdm Y tti huyQn Hucrng Scrn v6 tri6n khai tfru. frie" Utlnitra,
W Fia 

ctr6l$yns bonh viQn nim 2020; na+ hp D;en; ki:;;, ddnh gi6
ch6t lugng Benh vicn ndm 2020 theo euy6t dlnh. s6 757IeE-BVDK ngay
24112/2020, ph6.n c6ng nhigm vu cho cdc thdnh vi6n chdm cric tidu chi theo fr"*g
d6n cria sd Y tti vd to ctrirc t?p hudn hudmg.ddn ch6m aic* trr.o qrr, airrr. Dodn
kitim tra ddthuc hicn chdm di6m b6o d6m r.r,'ai r"qd .oG ;6;; ri# dQ thdi gian
nhu K6 ho4chde dat ra. Eoin tu kiOm tra, ddnh gi6 ctndcrn d rle thuc thiQn kitim
tra, ddnh gi6 kh6ch quan, trung thuc, chinh x6c thuc tr?ng ho-at d6ng cLdt lucrng cta
!0$.vi0n du:F.6 mric ndo cria bfc thang ch6t luqllg. crii so tieu igi a,rog ilt'iq"a
t.u ki6m tra, d6nh gi6 ci,a bQnh viQn cho s& y t5 vd nhap phAn mdm quin iy .,iu bE
Y tt! dring thoi gian quy dinh.

2. so hrgttg tiou chi tip dryng, kiit qud itdnh gid chung, iti6m, s6 lwong ti1u
chi theo cdc mtbc, tj lp cdc mftc:

-:. a ,- T6ng sd ciic ti6u chi dugc 6p dung d6nh gii: g3rg3 ti6u chi
- Ti 10 ti6u chi 6p dpng d6nh gid:100%

- T6ng rti alc* cdc ti6u chi 6p dung <I6nh gid:291(c6 hQ sii: 314)

- Di6m trung binh cria c6c ticu chi:3..49 (tiau chi c3 vd c5 co h9 sa z)
- Sti luo-ng ti6u chi dpt vi { le, Mric 1:.0; Mirc 2: 05, chi6m ty tQ, 6.02%;

Mric 3: 34, chi6m W rc, 40.96%;NIuc 4: 41,chi6m ry rc 49.4oo/o;Mtrcj, o:,-.rri6.
ty LQ 3.61%;

3. 56 lugng ti6u chf kh6ng 6p dung: Kh6ng

TV. TTI DANII GIA VB CAC UU OrNN,r CrrAr LU'qI.{G BENH \rIEN
1. Benh vi6n dd tri6n khai ho4t <lQng cii ti6n ch6t lucrng benh viQn theo

hygr.g d6n@i rh6ng tu rgl2\t3lTT-Byr cria 86 y ti5 vi gOiic* rrri o6ot da
chAt luqng bqrh viEl Da thict lap vd kign todn hQ th6ng quen l1i ,rrai r"qrg ,xey
dung quy chti ho4t ilQng vn prdn c6ng nhiQm w cho c6c thdnh 

"ieo,6;;g;;3tri c6nbQ ldm chuy0n fiilchvd quin ly chntluqng.

. 2. Ngoli benh dugc chi ddn 16 rdng, d6n ti6p vi hucrng ddn khoa hoc, cu
thc url di5n kh6m chfra bCnh tai dcrn vi. HO ttro"g uic" be&,;;;h-rrri oo*g



dugc chi t4o, ndng c6p phir ho.p. Quy trinh thgc hiQn khrim chta benh OOi vO'i

ngubi bQnh mhc cdc UOon ruyOn nhiSm (Covid-19...) duqc cii ti6n theo quy
9

dinh cria B0 Y t6. 86o dem dt gh6 cho vd c6 ducrng cAu n6i tdt ch cdc ddy nhd
trong tlon vi.vdi nhau. C6 tri6n khai tl6nh gi6 thoi gian chb tlqi vd dua ra c6c
gidi phdp rh[m cii ti6n quy tohh kfi6m chta bQnh, giim thcri gian ch] dgi cho

ngudi d{"t . Ed trii5n khai hQ thting oxy trung tdm vd hQ th6ng phdng mO 6p lgc
ducrng. Nguoi benh dugc lim c6c thri t.uc ddng la_i, khSm benh theo dring thil t.u
b6o dim tfnh c6ng bing vi mirc uu ti6n.

3. Trong n[m k1r6ng c6 hign.tugng nim gh6p, ngu]i benh dugc di6u tri
trong phdng nam nfr ri6ng biQt. Bu6ng vQ sinh vd cdc ghuong tiQn vQ sinh dugc
bio t16m t6t. 100 o/o lchoa, phdng cung c6p thi nudc udng n6ng lanh cho ngudi
benh, mta sim frang bi th0m f,'9 tn6"g iim nOng lanh cho nguli benh. MOi
kudmg, cinh quan tlugc cii t4o, ndng cAp bio dim sring - xanh - spch - de.p - an
todn. C6c quyOn vd nghia vu cria nguli benh ngey cilrg dugc n6ng cao. ViQn phi
tlyoc c6ng khai, minh bech. Qua kh6o srit s1r hdi ldng cria ngudi bOnh d4t k6t qui
,6t cao.

4. Cinb$, vi€n chric vi ngudi lao ctQng trong dcrn vi 1u6n n6u cao tinh thAn

doin t<tit n6i U6. rrru. hiQn ttit"l2 di6u Y oitr uahrry tit ung xri. Eoi sr5ng v4t
ch6t vi tinh thin cria CNVC-LD dugc quan tdm, citithiEn.

5. Don vi c6 dgi ngf, ciin bQ, vi6n chirc d6p ring dugc y6u cAu kh6m chta
benh cria Nhdn dan. Tli lQ B6c s! c6 trinh d9 sau D4i hgc kh6 cao, thgc hi6n t6t
c6ng t6c dio tao vd ddo tao 1i6n t.uc.

6. Lenh d4o dcrn vi dd chri trgng c6ng tdc xdy dpg kt5 ho4ch, quy chti qu6n
g, di6u henh vd chi d4o ph6t tri6n bQnh viQn. Tritin khai nhi6u ho4t dQng hu6ng
d6n nguoi bQnh, thUc hipn t6t nguy6n tdc "Ldy nguoi bQnh ldm trung tdm". Xiy
dung k6 hoach cii ti6n ch6t luqng BOnh viQn cs th6 c6 10 trinh vd phdn c6ng
tr6ch nhiQm thlrc hiQn. Xdy dwng BA 6n ph6t tri6n chuy6n m6n ky thuflt c6 lQ
trinh rd ring vd c6 c6 tinh khe thi cao.

_ 7;Xdy flmg vd ban hanh day dq c6g QUV dinh, quy trinh k! thu4t, hu6ng
ddn tti6u tri - chlm s6c, t6m tdt ph6c dO di6u tri.

8. Tri6n khai dugc nhi0u dich v.u ky thu4t m6i nhu: n4o VA Hummer; cdy

chi; iliQn ndo d6; ti6m nQi khorp....

, g. Thgc hiQn cii ti6n quy trinh kh6m benh thuong xuy6n, li6n tgc d6p ung
sy hdi ldng ngudi benh.

10. Bu6c diu dd tri6n khai kh6 tdt cac biQn ph6p phdng ngira sg cti y khoa.

Thlrc hiQn b6o c6o sy c5 y khoa theo quy dinh.

t 1. Nhan vi0n y tti tlugc ddo t4o 1i6n tpc vi ph6t tri0n k! n[ng ngh0 nghiep.

ndng cao k! n[ng giao tiiip, rmg xri, y drig. Benh yiQn duy tri vi phrit tri6n b6n

"m"E 
ch6t iuqng rrg"On nlen lgc, d[ tuytin dugc 05 B6c s] chfnh quy vd lem

viQc t4i ,rtcrn vi.

4
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L?, H6 so benh rin ttugc lap dAy dri, chfnh x6c, khoa hoc vd quan ly chlt
chE, tldy dri, khoa hoc.

. 13. B6. tri.&i c6c kho cho bdo quin,.cdp ph6t thu6 c, c6ck*ro dugc trang bi
d..l dr. mdy di6u hda nhigt tlq, r.rr6y frrit 6'',-. C6 phin mdm q"a" lr;";;;;;
nh4p t6n, bAo qudn sri dpng thut5c ddy dri, tO chirc ttit theo ddi vd bdo cio ph6n
img c6 H1i cinthut5c.

t4. CdnbO pFU tr6ch Phdng x6t nghiCm c6 trinh dQ sau dpi hgc, c6c phucrng
ti6n x6t nghi-6m il6y dri, thyc hiQn x6t nghiQm theo dring quy trinh k! thu[t, bgnh
viQn dd x6t nghiCm ttugc mi6n dich, thuc hi6n n6i ki6m ngoai ki6m dAy dii theo
quy d1fr

15. Benh viQn dd thitit 1Qp vd hodn thi6n hQ thiing ki6m sorit nhi6m khuAn
(thanh lfp m6i khoa KSNK, ki6n todn H6i cl6ng vA mang ludi KSNK); thlrc hiQn
khri khuAn, tiet khu6n tdp.trung. 96 dr1 dsng-cp d6m [ao cn6t lugng d6 pt;;
lopi, thu gom ch6t th6i. cil6t thairilny t6 duqc qu6n ly dirng quy dinil. iien'rra[
quan trlc m6i truo:rg theo quy dinh.

16. C6ng tdc anninh trdt tF t?i Benh vi6n vi an todn ch6y nd dd dugc chri
trqng: .C6 phuong 6n bdo vQ chi ti6t, c6 hQ thiing Cameira an ninh (trcn a0 mit)
duqc Hp dflt tai cdc vi tri trQng y6u cria ilcrn vi.

v.TtIBAxu crA vE cAc NHuqc ErEM, VAN On rOX T4r

. 1. DiQu kiQn co so vft ch6t php.c vg nguli.bqnh chua tt6p ring dugc y6u
c1u, H0 th6ng co sd ha tAng *rroog c5p, t t oig d6ng b0 gdy ur8 r.rra? cho c6ng
t6c kh6m chta benh, ch[m s6c sric kh6e cho nhdn ddn.

2. co c6u chric danh ngho nghiQp chua phu hqp v6i danh mpc vi tri viQc
lim, thi6u d6i ngfr b6c s!, dicu dutug,iq sinhlang irr 

"a 
di6u du6ng nhi.

^3. 
C6ng tdcbin dim an toin diQn vd phing ch6ng chrly n6 ruy dn duqc diu

tu nAng cdp. nhrmg chua d6p yrg dugc y6u cAu ddtra. Chua c6 chl6ng b6o ch6y,
tldn khAn c6p. chua c6 hq tL6ng choog b6o ch6y, ddn b6o khAn c6p. 

e

4. Chua t6 chric ki6m tra, giitmsdt vi6c tudn thri thgc hiQn cdc quy trinh k!
thuft, hu6ng ddn cli6u tri thuong 4ry6n, 1i6n t.uc.

5. He thting b6o c6o,phdn tich sg c5 y khoa vd ti6n henh cdc gihiph6p khic
hiQu qui chua cao, biQn ph6p khuy(in khich NVyr b6o c6o sp-c6 v khoa t.u
nguypn chua dri manh.

di6u du6'ng dugc dio tpo vC ntri lhoa cdn th6p, chua .O rri nfran di€u du6^ng ia*
bQ phan nhi. Chua c6 h0 sinh trinh d0 Ct nh6n cl4i hgc.

, T.Trangth6ng tin cria.bQnh vi€n chua d6p img dugc c6c ti6u chf cAn cdn
thi6t cria th6ng tin di6n tu vC co s& kh6m ctrta Uenh. C6ng tic antodn; bio mdt
an ninh thdng tin cria bQnh vi6n chua dugc chir trong

vr. xAC DINH cAc vAN EE tl,u TITN cAT TTTx CHAT LIICNG



1. Ting culng lflnh t14o, chi 64o, t6 chrfl'c thgc hiQn t6t nguy6n tic quin
g ch6t luq:rg,

-Le'y ngudi bQnh lim trung tdm.,

- Bio dim vd cii ti6n ch6t lu-o.ng li nhiEm vg trqng tdm, xuy6n suiit, duo.'c

ti6n he6 thudng xuy6n, 1i6n t.uc vd 6n dinh'

- C6c quyrit dinh li6n quan d6n ho4t dQng quin $ chdt lusng tolg bQnh

vien dUa tren co so^ph6p luft, co so khoa hqc v6ic6c b[pg chung cU tho vd d6p

img nhu ciu thpc ti6n nAng cao ch6t lugrg cria bqnh vien'

- Ngudi dring dAu 96p riy, chinh quydn, dodn the phii chiu tr6ch-nhiem vO

cn6t tuqng benh uig.r. T,6t cA crln bQ, dang vi6n, vi6n,chirc, nguoi lao dQng trong

dqvi db ttatn nhiEm tham gia ho4t dQng quin l1i chdt luqng'

2. KiQn tohn l4i hQ thiing qurin $ chft lugng bQnh viQn'

- Hdng n[m vi k*ri cdn thitlt"kiQn toin lai hQ th6ng 
1O 9]lic_gran l:i chdt

lugng Upnfr vipn nhu: H6i d,5ng, T6, M4ng ludi QLCL benh viQn. Ti6n t6i thdnh

phdng ed *tuo-nien nhigmvp quin $ chdt lusng bQnh viQn'

- Ndng cao hiQu qui hopt dQng cira h6i d6ng quiln ly chdtlugng benh viQn'

phdn c6ng nhiQm vu cilo c6c thdnh-vien; xdy dsng-qy{ .l6loat 
{Qng,xay $ung

vi ban hdnh c6c ydnb6n; t6 ehuc c6c cuQc hqp dlnh ky vn dQt xu6t nh[m h6 trg,

fi;;t r{ {qu ,u ,a. kh"vrin nghf lien quan d6n quin ty chht lusng.

3. ThrSc hiQn tdt ciic nqi dung tri6n- khai qYAl Y tlit.'"gng trong bQnh

viQn mang tinh thudng xuyen,li6n tuc, hiQu qui vh 6n tlinh.

- Ndng cao ch6t luqn=g c6ng t6c xdy dpg k6 hoach, chucrng trinh bio dim

vi cii iiSr?rrair"o. ng trong-benh viQn. Xdy Jr*g, lan hdnh, ptro uicn muc ti6u

.r,aii"q,.; ;6lJil r'tc" v B,oe"oi uOoh "i tq"s oQle d"g" 6itit. tvtut ti6u ch6t

r"ai pni'no. p ,Ji ctrinn sacn, inap 1u4t 1i6n q*" ae" ch6t lusng vd nguon lsc

cria bQnh vign.

- C6ng tdc xFry d\mg, pho duyQt k6 ho4ch u,q 10P chuong tri{ U.ao dary, f1
titin ch6t t,iqng th5ng qua-viqc 46c dlnh chc vdn d0 uu tiOn. NQi dung cira k0

;;;d;ilil^fu ffir'16ne eh6p vio'kti ho4ch ho4t dQng hing nrm vd 5.n5ry,

phir hqp ,oi ,rg,r'on G .rruoenh viQn. Thlrc'hiQn t6t viQi do lucmg chi sti ch6t

il;;=;t 
__ 

U{rf, vidn. Ut g Au"e c6ng qghQ thons tin dO xdv dpg co sd dt
fipu,lhan tLh, *.ri lf ihOng tio tien quan-den qudn li ch6t luo. ng benh viQn. '

uu ti6n'Hnh d4o, chi rlao t6 chric tri6n kfiai c6c quy dinh, huo:rg ddn

chuy6n mOn trorg kh6m'bgn-h, clta b9+. T6 chirc tri6n khai thUc hien c6c quy

dinh, huong dan Jhuy6n m6n do BQ V tti vabgnh viQn ban hdnh, bao gdm hu6ng

;5; thil a;in ua aido tri, hudns- d6n quy trinh ky thu4t, hudng d6n quv trinh

ch6m s6c vd cdc vin bin hu6:rg din chuy6n mdn khdc'

'!l

Y

o
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- Tham muu kip thdri de tri6n khai c6c biQn ph6p b6o dim an toin ngudi
benh vd nhdn vi6n y t6. Xac Ainn chinh x6c ngudi bOnh, tr6nh nhAm 15n khi cung

c6p dich vU;An toin phdu thuQt, thri thuft; An todn trong sri dpng thu(5c; Phdng
,a n6m so6t nhiSm lrahudn benh viQn; Phdng ngira nii ro, sai s6t do trao d6i,
truy6n d4t th6ng tin sai 19ch gita nhAn vi6n y t5; Phdng ngira nguoi bQnh bi ngd;

An toid trong sri dgng tfang ttritit bi y tti.

- 86o dim m6i trucrng lim viQc an todn cho ngudi bQnh, kh6ch thdm vi
nhdn vi6n y t6; tr6nh tainqn,nii ro, phoi nhiSm ngh6 nghigp.

vrr. crar PHAP, LQ rRixtt, THoI GIAN CAr rrEN CHAT
LrIgr\G

1. DOivoi ngwdi itins itdu cdp fiy, chfnh qayin

- Chiu tr6ch nhiQm chi d4o, ph6 bitin, qu6n triQt chinh s6ch, ph6p lu4t c6

1i6n quan d6n quan ty chdt lugng benh vign t6i toin th6 c6n bQ, viOn chric, lao
dQng trong dcrn vi. DC tir iI6 nhim nAng cao nhAn thric ctra c6p try, ding vi6n,
vi6n chr?c,ngudi lao dQng vC v[n hoa cbdtlugng benh viQn.

- Tham muu kip thli de hodn thiQn h0 th6ng t6 chirc vC quin lV chat lugng
trong ilcrn vi. 86o d6m ngu6n nhdn l1rc vd dio tpo v6 quan ry +X lugng: Lga
chgn c6n b6 dri phdm ch6t, y6u cdu, phin c6ng nhdn vi6n y tC chuy€n trdch,
ki6m nhiQm vA qu6n lf ch6t luqng.

- Chi dao tritin khai, 6p dpng cdc b0 ti6u chi, tiOu chuAn quin lj ch6t lugng
do B0 Y t6 ban henh hoflc thira nh{n.

- Uu ti6n tham muu c6ng tilc tiri chinh d€ thUc hiqn t6t c6ng t6c c6i ti6n
n6ng cao ch6t lugng benh viQn.

- Chir trQng duy tri vd cii titin ch6t luqng, T6 chric vi ctr c6n bQ ddo tao,

hu6n $yQr, tfp hu6n, UOi auOng vE quin t! 9na1lugng, ddc biEt ld chuydn sdu.

Od xu6t khen thucrng cho tflp thd, clnhdn xudt s6" trong ho4t dQng quan ly chdt
luqng benh viQn.

- 86o dim <li6u kien v0 trangthiet bi vi phucrng tiQn dC cni ti6n, n6ng cao

ch6t luqng. Chi c14o nghi€n ciru khoa hgc, ki6m tra, gi6m s6t thgc hiQn c6ng t6c

quin lj ch6t lusng.

- Hing n6m x6y dwg rngc ti€u ch6t luqng, 16ng gh6p c6c ho4t dQng quin

$ chdt lug,ng vdo k6 ho4ch hoat ilQng cria phdng vi linh v.uc dugc phAn c6ng
php tr6ch.

- Tri€n khai vd phiii hqp v6i khoa, phdng kh6c 6p dpng cdc ti6u chi, ti6u

chuAn quan Iy chdtluqng do 86 Y tli ban hanh hoflc thua nh4n tai phdng vi linh
v.uc dugc phdn c6ng php tr6ch.

- PhOi hqp t6t v6i T6 quin Ly chdtlugng xiy ftmg kti hoach vi tri6n khai

c6c ho4t dQng bio ilim vd cii titin ch6t lugmg benh viQn.

- Xhc ttinh c6c vdn dO ch6t lu-q ng cd, uo ti6n cria khoa phdng, b0 ph$n d0

chri dQng cii ti6n hoac dE xu6t vcri hQi d6ng quin lf ch6t luqng benh viQn.
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- B6o c6o ktit qui ho4t dQng b6o dim vd c6i ti6n ch6t luqng cho hQi d6ng
quen $ c -h6,tlugng benh viQn thing quy dfnh.

- Phdi hqp thg" hiQn d0 6n b6o dim, cai ti6n chAt luqng c6 1i6n quan.

- Tham giatrchcgc trong c6ng tirc dfuih gi6 chl.tlugng bOnh vi6n.
I

-tiao nhiqm v.u cho c6 nhdn 1i6n quan ve thdi gian thgc hi6n quin $ ch6t
lugmg.

2. DAi vdi itdng vi€n, vihn chftc, lao ilQng i'

- Tham gia tich cuc vio cdc chucrng trinh, kii ho4ch, hoat dQng cii ti6n ch6t
luqng tuy theo chric tr6ch, nhiQm Ru cria minh.

, - Tham gia cdc lop de9 t4o, hu6n luyqn, tdp hu6n, b6i dudng vA quin l1i
chdt lugng do c6c co quan, td chric trong vd ngoii nu6c thuc hiQn.

- G[n ff6ch nhiQm v,i quin ly chdt lugng benh viQn v6i viQc binh x6t thi
dua, khen thucrng hdng thing,hdng quli'vd cu6i nAm.

; Kiiin nghi de xu6t c6c phuong in cii ti6n ch6t ryo,rrg cho H6i d6ng quin
$ chdt lusmg Benh viQn.

vrrr. rcr LUaN, cAM KET CUa BENH VrSN Cer rmN CHAT
LUgl{c

Ban Chdp henh Eing riy, Ban Gi6m dtic Trung tAm vd todn th6 viOn chric,
nguli lao clQng trong don vi cam k6t: tdp trung mgi ngudn lgc nhim hodn thenh
vucvt'mirc c5c muc ti6u, chi ti6u duoc giao hang n5m; ddy manh vd md r6ng c6c
dich vg kh6m chfia benh, thUe hiQn t5t c6ng t6c phbng ch6ng dich benh; *ey
dgng t6 chri'c b,0 m6y cria tlcrn vi tinh gon, ho4t AOrg t iQu tU., hi6u qui; thlrc
hiQn tr5t co ch6 Lu chri tai b€nh viQn; trng cucrng triSn khai cdc kf thuQt m6i,
cflng c6 c6q k! thu4t dd thUc hi$n; ph6n tlAu nAng mirc ch6t luq ng t6t theo BQ
Ti6u chi ch6t luqng hiQn hanh cua BQ Y tC./.
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